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INTRODUCTION 
 

Title II of the “Americans with Disabilities Accessibility Act” (ADA) is the title that applies to 
public entities like state and city governments.  The Americans with Disabilities Act of 1990 is 
divided into a number of titles.  Title II requires nondiscrimination on the basis of disability, in 
state and local government services.  These “public entities” – including departments, agencies, 
or other instrumentalities – are required to comply with the ADA. 
 
Title II of the ADA therefore requires that all Programs, Services and Activities (PSA’s) of public 
entities, including those considered “instrumentalities” of the government, assure that 
individuals with disabilities have access to all of their: 
 

 Programs 

 Services 

 Activities 
 
Program accessibility means that, when viewed in its entirety, each program is readily 
accessible to, and usable by, individuals with disabilities.  Program accessibility is necessary not 
only for individuals with needs related to mobility disabilities, but also to individuals with needs 
related to speech, cognitive, vision and hearing disabilities.  The following are simply a few 
examples of barriers to accessibility: 
 

Physical Barriers 
 

 Parking 

 Path of Entry/Travel 

 Doors 

 Service Counters 

 Restrooms 
 
Programmatic Barriers 
 

 Building Signage 

 Customer Communication and Interaction 

 Access to Public Telephones 

 Emergency Notifications, Alarms, Visible Signals 

 Communications (via internet, public meetings, telephone) 

 Participation opportunities for events sponsored by the City 
 
City facilities, programs, services, policies, practices and procedures will continue to be surveyed on an on-going 
basis, and the ADA Transition Plan may be revised to account for changes to City activities.  Accessibility inventory 
of sidewalks and curb ramps on streets and near City facilities will be completed, and an approach put in place to 
ensure that all public ramps to sidewalks are handicap accessible.  This Plan will be posted to the City’s web site for 
review and consideration by the general public.  In addition, notice will be provided of its existence in any official 
and unofficial City publications. 
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PURPOSE 
 
The purposes of the Plan is to ensure that the citizens of Acworth are provided full access to the 
City’s programs, services and activities in as timely a fashion as is reasonably possible.  The 
City’s elected officials and staff believe the ability to accommodate disabled persons is essential 
to good customer service, the quality of life Acworth residents seek to enjoy and to effective 
governance.  This Plan has been prepared after careful study of all the City’s programs, services 
and activities. 
 
STATEMENT OF ACCESSIBITY 
 
The City of Acworth shall make reasonable modifications in policies, practices, or procedures 
when the modifications are necessary to avoid discrimination on the basis of disability, unless 
the City can demonstrate that making the modifications would fundamentally alter the nature 
of the service program, or activity.  The City of Acworth will not place surcharges on individuals 
with disabilities to cover the cost involved in making programs accessible. 
 
If there arises a case where Acworth does not provide a requested service due to undue 
administrative or financial burden, all other resources that are not such a burden will be 
employed.  If a requested service is not rendered an outline of how such a decision was reached 
will be given in writing. 
 
 
1. PHYSICAL BARRIERS 
 
The City owns only a few improved facilities that contain buildings open to the public. It does 
however own or operate several parks. The following is a list of all the City’s facilities: 
 
Acworth City Hall: 4415 Senator Russell Av. 

 

Acworth Police, Jail, Public Works, Sanitation, Vehicle Service Center, Power, Old 

Cablenet outbuilding, Court and Court Services: 4400 - 4408 Acworth Industrial Dr. 

 

Old City Jail / Document Storage (open by request only): 4367 Senator Russell Av. 

Outdoor Pavilion and Clock Tower: Corner of South Main Street and Lemon Street 

Roberts School: 4161 School Street 

Rosenwald School: 4410 Cherokee St. 

Caboose (open by request only): 4792 South Main Street 

 

Acworth Sports Complex: 4000 South Main Street 
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Baker Plantation Park: 4790 Baker Plantation Drive 

 

Cauble Park: 4425 Beach Street 

 

Dallas Landing Park: 5120 Allatoona Drive  

 

East Lakeshore Park: 4449 East Lakeshore Drive  

 

Frana Brown Park: 4901 North Main Street 

 

Logan Farm Park 

Central Entrance: Logan Farm Park (4762 Logan Rd) 

West Entrance: Tanyard Creek Park (4488 McClain Cir.) 

East Entrance: Terrace Drive Park (3979 Terrace Dr.) 

 

Newberry Park: 4321 Toccoa Drive 

 

Overlook Park: 4280 Lake Acworth Drive 

 

Proctor Landing Park: 5260 Proctor Landing Road 

 

South Shore Park: 4555 Ragsdale Road 

 
 
 
 

 

 

 

 

 

 

 

 

An Overview and Photos of City Facilities and Parks to Follow: 
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Acworth City Hall 
 

4415 Senator Russell Av, 
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Acworth Police, Jail, Public Works, 

Sanitation, Vehicle Service Center, 

Power, Court and Court Services 

4400-4408 Acworth Industrial Drive 
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Old City Jail  

 (Used for document storage) 

 

4367 Senator Russell Av. 
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Outdoor Pavilion and Clock Tower 

Corner of South Main Street and Lemon Street 
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Roberts School 

4161 School Street 
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Rosenwald School 

4410 Cherokee St. 
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 Caboose 
 

4792 South Main Street 
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Acworth Sports Complex 

 

4000 South Main Street  
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The Acworth Sports Complex is located on South Main Street just south of the downtown 

business district. The complex is divided into a north and a south side. Proctor Creek is the 

dividing line. The 42-acre complex currently contains six baseball fields, two football fields, 

multiple practice areas, batting cages, restrooms, two concession stands and parking. The 

complex is home to the Acworth Baseball Association and the Acworth Football and 

Cheerleading Association. The complex accommodates players, ages five through 14 

for baseball and five through 12 for football.  

Annual Events include the APRD Football Camp, the APRD Baseball Camp, APRD Softball 

Camp, the Acworth Baseball Association's Opening Day Celebration, the Acworth Football 

Association Homecoming.  

The Sports Complex is the home of the Horizon Field. The Horizon League is a partnership with 

the Special Needs Development Group, Inc. that provides team sport opportunities to persons 

with mental and physical disabilities.  

Park hours are from 7:00 a.m. to 11:00 p.m. For more information on the Acworth Sports 

Complex, tournament listings, registration dates, or directions please contact the Parks and 

Recreation Department at 770-917-1234. 

 

Sample Programs at the Horizon Field 
 

 

Horizon League 

"Where the Sky is the Limit" 

http://www.acworth.org/programs
http://www.acworth.org/programs
http://www.acworthbaseball.org/
http://www.acworthwarriors.com/
http://www.acworthwarriors.com/
http://www.acworthspecialneeds.com/
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The league is a partnership with the Special Needs Development Group, Inc. that provides 

athletic opportunities to persons with mental and physical disabilities broken down into three age 

groups. Ages 5 to 12, 13 to 21, and 22 and up. The league currently offers baseball and kickball 

and who knows what the future will bring! All games are held on the Horizon Field located in 

the Acworth Sports Complex. For more information or to get involved with the program contact 

Lauren Ham at lham@acworth.org or visit www.acworthspecialneeds.com. 

 

 

 

 

Horizon Kickball 
 
 

COME OUT AND PLAY WITH ACWORTH PARKS AND RECREATION! 
 

 

Registration has begun for the Horizon Kickball League. 

Starting June 11th-July 25th children and adults ages 5 years old and older with developmental 

and physical disabilities.   

  

All games will be played on the Horizon Field located at 4000 S. Main St. 

 

Games will be held on Tuesday evenings at 6:00 pm & 7:00 pm for 5-12 year olds and  Thursday 

evenings at 6:00 pm & 7:00 pm for ages 13 and up. 

  

Games will not be held the week of July 4th. 

 

Registration Deadline is June 1st. 

  
Registering late does not guarantee you your requested jersey size or the team you have played 

for in the past. 

  

Registration cost is $15.00. 

To request financial assistance please call Lauren Ham at (770)917-1234 or 

email lham@acworth.org. 

  

Register at www.acworthparksandrecreation.com 

 

 

mailto:lham@acworth.org
http://www.acworthspecialneeds.com/
mailto:lham@acworth.org
http://www.acworthparksandrecreation.com/
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HORIZON SOCCER CLINIC 

 
 

Get ready to play some soccer on the Horizon Field.  

This clinic accommodates all disabilities.  

The bulk of the clinic focuses on soccer building activities  

and a scrimmage game. 

When: Saturday, June 1st 

Time: 11 am -12 pm 

 Cost: Free 

  

Space is limited and you must register at www.acworthparksandrecreation.org 

 

 

 

  

For more information please visit the www.acworthparksandrecreation.org or call 770-917-1234. 

 
 

 

 

 

 

 

 

 

 

 

 

http://www.acworthparksandrecreation.org./
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Baker Plantation 

 

4790 Baker Plantation Drive  

 

    
 
Baker Plantation Park is a one half-acre neighborhood park located in the Baker Plantation 

subdivision located off Baker Road near the intersection of Cowan Road. The park contains a 

playground, two grills and a picnic pavilion. The pavilion can be used on a first-come-first-

served basis. The park hours are from sunrise to sunset. For more information on Baker 

Plantation Park contact the Parks and Recreation Department at 770-917-1234. 
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Baker Plantation Aerial 

 

 

 

 

 

 

 

 

 

 

 

 

 



19 
 

 

 

Cauble Park 
 

 

   
 

4425 Beach Street  

 

Cauble Park is one of northwest Georgia's finest parks. Located on Beach Street on the North 

side of Lake Acworth, the 25-acre park contains fishing points, public restrooms, a boating ramp 

(for electric motor driven boats only), a boardwalk, a beach, rental facilities, two playgrounds, 

and an open play area. Cauble Park opens at 7:00 a.m. and closes at 11:00 p.m. Rental facilities 

include four pavilions, a lakeside gazebo, and a beach house.  
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Acworth Beach opens on Memorial Day weekend and closes Labor Day weekend. There is no 

lifeguard on duty at the beach and the swimming area opens at sun up and closes at sun down. 

Parking is free Monday through Friday.  

Cauble Park is home to many annual events. Events include the Summer 

Concert Series, Acworth Elementary Spring Fling, ski competitions, and our Fourth of 

July fireworks show.  

Cauble Park is also the home to the Veterans Memorial at Patriots Point. Cauble Park features a 

series of trails that connect Collins Circle to the park and a new addition has been added to the 

south side of the park that features a boardwalk that crosses the lake and connects to Winn Street. 

 

 

Rent the Beach House, Gazebo or Pavilions at Cauble Park 

 
 
 
Cauble Park 

 

 

 

4425 Beach St NW 

Acworth, GA 30101 

 

Cauble Park is located on Beach Street on the North side of Lake Acworth. The 25-acre park 

contains fishing points, public restrooms, a boating ramp (for electric-motor driven boats only), a 

boardwalk, a beach, a gazebo, rental facilities, two playgrounds and an open play area. The park 

also contains a trail that runs from Collins Circle to Winn Street. Cauble Park opens at 7:00 a.m. 

and closes at 11:00 p.m. Rental facilities include four pavilions, a lakeside gazebo, and the Beach 

House. 

 

 
 
 

http://www.acworth.org/parks/95-acworth-parks-a-recreation/104-events
http://www.acworth.org/parks/95-acworth-parks-a-recreation/104-events
http://www.acworth.org/parks/95-acworth-parks-a-recreation/104-events
http://www.acworth.org/parks/95-acworth-parks-a-recreation/104-events
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Cauble Park Aerial 
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Dallas Landing Park     

5120 Allatoona Drive  

 
Dallas Landing Park is an 82 acre park located on Allatoona Drive off of Main Street. Dallas 

Landing overlooks Lake Allatoona. The park contains a beach, group pavilion, picnic tables, 

grills, volleyball court, horse shoe pit, and public restrooms. The group pavilion is available for 

rental. Dallas Landing is open from mid April to mid September.  

Dallas Landing is home of the Women's Triathlon in August. Please contact the Parks and 

Recreation Department for rental fees, or general information at 770-917-1234. 

 

 

 

 

 

 

 

 

 

 

 

http://www.acworth.org/parks/95-acworth-parks-a-recreation/104-events
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Dallas Landing Park Aerial 

 Dallas Landing is open from mid April to mid September. 
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East Lakeshore Park 

 

 

4449 East Lakeshore Drive  

 

 

 

East Lakeshore Park is located off of East Lakeshore Drive near downtown Acworth. The one 

and a half acre park includes a playground, picnic benches, and an open play area. East 

Lakeshore Park opens at 7:00 a.m. and closes at 11:00 p.m. For more information on East 

Lakeshore Park, contact the Parks and Recreation Department at 770-917-1234. 
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Frana Brown Park 

 

4901 North Main Street 

 

  

 

Frana Brown Park is located on the corner of Main Street and Morningside Drive right in the 

heart of the downtown business district. The quarter of an acre park contains a fountain and 

benches for relaxation. Frana Brown Park opens at 7:00 a.m. and closes at 11:00 p.m. The 

downtown park also contains the original bell from the Acworth Methodist Episcopal Church 

South. The church congregation was established in 1905.  
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Frana Brown Park Aerial 
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Logan Farm Park 

 

Logan Farm Park (accessible from the following points) 

Central Entrance: Logan Farm Park (4762 Logan Rd) 

West Entrance: Tanyard Creek Park (4488 McClain Cir.) 

East Entrance: Terrace Drive Park (3979 Terrace Dr.)  

Logan Farm Park is a 72-acre park that encompasses the parks formally known as Terrace Drive 

Park and Tanyard Creek Park. Logan Farm Park includes a nature trail that connects to Cowan 

Road, Terrace Drive, Cherokee Street, School Street, and McClain Circle. Park hours for this 

location are 7:00 a.m. to 11:00 p.m.   

  

 

 

Central Entrance (Logan Farm Park): This 50-acre passive park contains a lighted one-third 

mile walking track around a multipurpose recreational field, a half-acre fishing pond, a 

playground, and public restrooms. This park is also home to the Parks and Recreation Offices. 
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Logan Farm Park Central Aerial 

 

 

 

West Entrance (Tanyard Creek Park): Tanyard Creek Park is a 20-acre park that contains a 

walking trail connecting Cherokee Street, School Street and McClain Circle. Parking is available 

at this entrance both on McClain Circle and School Street. The Amos Durr Community Field is 

located at the McClain Circle entrance.  

 

 

 

Logan Farm Park West Entrance Aerial 
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Logan Farm Park East Entrance (Terrace Drive Park) 

 

 

 Terrace Drive Park is a neighborhood park that provides residents with a mixture of active and 

passive recreational opportunities. The one and a half acre park contains a playground, picnic 

pavilion, walking trail, basketball court, and an open field. 

 

Logan Farm Park East Entrance (Terrace Park) Aerial 
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Logan Farm Park Trail Map  

 

 

 

 

 

  

 

 

 

 

 

 

 

 



31 
 

Newberry Park 

 

4321 Toccoa Drive  

 

 

 

Newberry Park is located off of Toccoa Drive. The 12-acre park contains two baseball fields, 

two concession stands, two parking lots and three batting cages. Newberry Park is home to 

the Acworth Baseball Association's Senior League. The two baseball fields that Newberry Park 

contains are the Pinto / Shetland practice field for ages four through eight and the historic Coats 

and Clark Field for ages 13 through 16. In addition to the baseball fields, Newberry Park offers 

a passive recreation atmosphere great for picnicking and relaxation. The park opens at 7:00 a.m. 

and closes at 11:00 p.m. 

 

 

 

 

 

 

 

 

 

 

http://www.acworthbaseball.org/
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Newberry Park Aerial 
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Overlook Park 
 

 

4280 Lake Acworth Drive 

  

 

 

Overlook Park is located off Hwy 92 near the bridge over Lake Acworth and Lake Allatoona. 

The one and a half acre park overlooks beautiful Lake Acworth. The park offers great fishing 

and picnicking opportunities. Overlook park opens at 7:00 a.m. and closes at 11:00 p.m. For 

more information on Overlook Park please contact the Parks and Recreation Department at 770-

917-1234. 
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Overlook Park Aerial 
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Proctor Landing Park 
 

 

5260 Proctor Landing Road  

 

 

 

Proctor Landing is an 82-acre park located on Proctor Landing Drive off Hwy 92 along the banks 

of Lake Allatoona. The park contains a beach, two group pavilions, picnic tables, grills, two 

volleyball courts, two horse shoe pits, and public restrooms. The group pavilions are available 

for rental, except on Sundays. 
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Proctor Landing Park Aerial 
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South Shore Park 
 

 

4555 Ragsdale Road  

 

 

 

South Shore Park is located on Ragsdale Road off Highway 92. This 30-acre park sits on the 

South Side of beautiful Lake Acworth and contains parking, a beach and fishing areas. The park 

opens at 7:00 a.m. and closes at 11:00 p.m. For more information on South Shore Park please 

contact the Parks and Recreation Department at 770-917-1234. 
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South Shore Park Aerial 
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A self-evaluation/assessment of each of the City’s physical facilities will be conducted in 
conjunction with the execution of this Plan.  Deficiencies in the City of Acworth physical 
features of facilities that diminish the ability of disabled persons to benefit from the City’s 
programs, services and activities will be identified.  A correction plan or other course of action 
will be noted for each deficiency, along with a schedule for completion of the correction.  
 
Note: Proctor Landing and Dallas Landing Parks are owned by the U.S. Army Corps of Engineers 
and are temporarily leased to the City of Acworth.   
 

 

A. BASELINE CONDITIONS 

Each of the City’s facilities will be reviewed in light of several “baseline” conditions, including: 

1.  Access to parking and entry into the facilities themselves; 
2.  Access to a clear and distinct path of travel; 
3.  Access to programs and services themselves; 
4.  Access to public areas and restrooms; and 
5.  Access to related amenities. 
 

B. CRITERIA FOR DETERMINING EXISTENCE OF IMPEDIMENT 
 
Criteria will be established to determine whether corrective action needs to be taken at a 
particular facility.  The criterion includes, but is not limited to: 
 

1. The nature of unique programs and services.  Some facilities and sites are the only 
location that a particular program or service may be provided; 

 
2. Facilities already in compliance with ADA accessibility guidelines.  Most of the City’s 

facilities were constructed or underwent major renovations after the effective date of 
the ADA and are for the most part already compliant; 

 
3. Ability to relocate programs from one facility to another accessible facility.  Because the 

City offers special programs and services at more than one location, consideration was 
given to distribution of the special programs and services when viewed in their entirety; 

 
4. Current state of accessibility.  The current condition of each facility in terms of barriers 

already removed, or planned to be removed, will be identified by City administration; 
 

5. Cost.  The cost of alternatives to physical barrier removal versus the cost of an 
alternative corrective action plan; and Public use. 
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6. The population served by a particular program or service and whether the public can 
obtain service from an alternative City location. 

 

II.     PROGRAMMATIC BARRIERS 
 

The City recognizes that not all barriers to the City’s programs, services and activities are 
physical in nature.  Other administrative barriers exist that must be overcome to provide 
complete government services to those who are disabled. 
 
 
 
 
 

A.   COMMUNICATIONS 
 
The City’s Plan incorporates steps to ensure adequate communications with people with 
disabilities.  Effective communication means that whatever is written or spoken must be as 
clear and understandable to people with disabilities as it is for people who do not have 
disabilities. 
 
The City’s 9-1-1 and emergency communications services (which is in a joint partnership with 
the neighboring city of Kennesaw, GA.) , provide direct and equal access to persons with 
disabilities.  The City’s 9-1-1 provides direct access to TTY (TeleTYwriter) calls.  This means that 
emergency telephone services can directly received calls from TTY’s and computer modem 
users without relying on state relay services or third parties.  The City of Acworth emergency 
operations are trained to use the TTY not only when they recognize the tones of a TTY at the 
other end of the line, but also when they receive a “silent call.” 
 
There are also other types of communications that the City handles, including web site 
communications, communications relating to City administration and open public meetings, 
and other communications regarding the City’s programs, services and activities, the City is in 
the process of: 
 

 Identifying local resources for auxiliary aids and services, 

 Identifying ways of producing documents in Braille or acquiring other aids or services, 
including software that can convert text into speech, and 

 Contacting qualified interpreter services and other providers so that interpreters and 
other aids and services may be available on short notice. One such interpreting service 
already in use within the City is “8A Translations”. They provide in person sign language 
for the hearing impaired as well as foreign language interpretation. They are qualified 
for service in court proceedings and serve our local court system as well. 
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The City is taking additional actions to improve communications, including the following: 
 

1. Agenda text. The City provides printed versions of their public meeting agendas in large 
16 point font, as well as projects such agendas on two very large screens as aids to the 
visually impaired. 

 
 

2. Web-site communications. The City of Acworth is implementing new agenda software 
which, when used with the free Adobe Acrobat Reader function, allows for enlargement 
so that the contents of agendas may be viewed from one’s personal computer. This 
includes following Adobe’s accessibility recommendations (reference: 
http://www.adobe.com/accessibility.html). We are also evaluating the possibility of 
those same agenda’s being portable into Word format upon request. 

   

The City is exploring the option of hiring part time help or contacting Kennesaw State 
University for an intern, whose sole responsibility will be to ensure our website is ADA 
compliant.  This includes the addition of text equivalents for every image on the web 
site, as well as exploring the possibility of using alternative document formats (such as 
HTML and Rich Text Formats) to the portable document format (pdf).  We will also 
request that forms and tables be modified to include descriptive HTML tags. 

 
3. Accommodations for hearing impaired persons/use of auxiliary aids.  The City will 

research the feasibility of incorporating equipment, available upon request, specially 
designed to assist hearing impaired persons to fully participate in City Council Meetings. 

 
4. Participation in/accessibility to public meetings.  The City has, as discussed above, 

already taken substantial efforts toward ensuring public meetings are held in ADA-
accessible facilities.  The City conducts all public meetings in ADA accessible facilities, 
and to the extent feasible will make specific accommodations, where necessary, to 
ensure that meetings among residents and City staff can be held within ADA accessible 
facilities. 
 

ACCOMMODATION OF DISABLED PERSONS IN MUNICIPALLY SPONSORED PROGRAMS 
 
The City is committed to allowing persons with disabilities to participate in municipally 
sponsored programs.  This includes recreation opportunities sponsored by the City’s Park and 
Recreation Department, community forums and other events hosted or sponsored by the City.  
The City will achieve this goal by integrating all of the steps outlined above into these programs, 
including providing for effective communications and ensuring meeting and events are, to the 
extent possible, held in ADA-accessible parks and facilities. 
 

http://www.adobe.com/accessibility.html


42 
 

Acworth has staff experienced in providing services to the special needs community. We have 
sports and recreational facilities and programs specifically designed for the physically and 
mentally challenged; particularly those with disabilities like Autism, Aspergers, Down’s 
Syndrome, Cerebral Palsy and other motor function disabilities, as well as the visually and 
hearing impaired. The City also offers programs throughout the year, geared to the senior adult 
community. 
 
The City has invested in and partnered with groups in creating the “Acworth Special Needs 
Field” (a.k.a. “Horizon Field”) and in implementing our “Horizon League” program specifically 
designed to accommodate the needs of the disabled. Our facilities and programs are open to 
anyone, and the disabled community from most of North Georgia comes to Acworth to 
participate in them.  “Lauren Ham” is the “special populations coordinator” and is employed full 
time to direct these programs. She can be reached at: (770) 917-1234. 
 
Facility Overview  
The Horizon Field is a cushioned rubberized turf designed for athletes with special needs. The 
field has wheelchair accessible dugouts and barrier free accessible routes throughout. In 
addition, the Horizon Field has air conditioned accessible restrooms, an accessible “family” 
restroom, air conditioned concession stand and a picnic pavilion. The boundless playground is 
fully accessible for everyone. Ramps are included to allow children in wheelchairs and walkers 
to access different levels. Poured rubber pads let wheelchairs roll smoothly from one section to 
another. Adaptive swing seats are used so all children have the capability to swing.  
 
Program Overview  
The facility provides children and adults with developmental and physical disabilities the 
opportunity to participate in athletic and social events, develop lasting relationships among 
their peers, coaches and parents, and show them they are an important part of their 
community by creating an environment of inclusion for both the kids and their parents. The key 
community aspect of the facility is the buddy system. With each program a child is assigned a 
buddy from a local high school, church, or nonprofit organization that helps the participant 
during the game. 
  

Programs 
Spring Baseball 

Fall Baseball 
Kickball 

Adaptive Tennis 
Soccer Clinics 
Social nights 

Exercise Classes 
Adaptive Yoga 
Walking Club 
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Horizon League Aerial 
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III. CONCLUSION/ACTION LOG 
 
The City is taking actions and will continue to look for and remedy barriers to access in an effort 
to ensure that the disabled citizens of Acworth are given access to the City’s programs, services 
and activities. 
 
 
To confirm follow-up on corrective actions required under the Plan, the City will institute an 
ADA Action Log, documenting its efforts at compliance with the ADA.  At a minimum, the Action 
Log will identify items in City facilities (including sidewalks and curb ramps) that are not ADA 
compliant and will include anticipated completion dates.  After the adoption of this Plan by the 
City Manager or other Governing Body of the City, the ADA Action Log will be updated on an 
annual basis.  The ADA Action Log shall be available upon request. 
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ADA GRIEVANCE POLICY AND PROCEDURES 
 
This grievance procedure has been developed to provide for prompt and equitable resolution of 
complaints alleging any action prohibited by the U.S. Department of Justice regulations, which 
implement Title II of the Americans with Disabilities Act or Section 504 of the Rehabilitation Act.  
Grievances should be filed with the City’s Human Resources Department at: 
 

City of Acworth 
Human Resource Department 

ATTN:  ADA Coordinator 
4415 Senator Russell Avenue 

Acworth, GA  30101 
Lfasselt@acworth.org 

770-974-2032 
 
The Grievance Procedure consists of the following: 
 

1. A complaint should be filed in writing (but can be submitted in alternate format due to 
the needs of an individual’s disability), containing the name and address of the person 
filing it, and briefly describing the circumstances and conditions under which a person 
with a disability was not properly accommodated.  

 
2. A complaint should be filed within 30 calendar days after the incident of non-

accommodation.  
 

3. An investigation, as may be appropriate, will follow the filing of a complaint and will be 
conducted by the City’s ADA Coordinator.  These rules contemplate informal but 
thorough investigations, affording all interested parties and their representatives, if any, 
an opportunity to submit evidence relevant to a complaint. 

 
4. The City’s ADA Coordinator under direct supervision of the Assistant City Manager will 

provide for a review, along with a written determination, as to the validity of the 
complaint and a description of the resolution, if any. A copy of these findings will be 
forwarded to the City Manager, along with the original complaint, no later than thirty 
(30) days after its filing. 

 
5. The City’s ADA Coordinator will maintain the files and records of the City of Acworth 

relating to all ADA grievances/complaints filed. 
 

6. The right of a person to a prompt and equitable resolution of the complaint filed 
hereunder will not be impaired by the person’s pursuit of other remedies such as the 
filing of an ADA complaint with the responsible federal department of agency. Use of 
this grievance procedure is not a prerequisite to the pursuit of other remedies. 

mailto:Lfasselt@acworth.org
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7. These rules will be construed to protect the substantive right of interested persons to 
meet appropriate due process standards, and to assure that the City of Acworth 
complies with the ADA and implementing regulations. 

 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

This information is available in alternate format and the grievance can be submitted in alternate 

format.  
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City Of Acworth 

ADA GRIEVANCE FORM 
  
Name:     _____________________________________________________________________________ 
 
Address:     ____________________________________________________________________________ 
 
       ____________________________________________________________________________ 
       
                    ____________________________________________________________________________ 
 
Phone Number:     ______________________________________________________________________ 
 
Email Address:    _______________________________________________________________________ 
 
Location of problem:     __________________________________________________________________ 
 
                _________________________________________________________________ 
 
Date Noticed:     _______________________________________________________________________ 
 
Description of problem: 
_____________________________________________________________________________________ 

_____________________________________________________________________________________ 
 
_____________________________________________________________________________________ 
 
*Please attach additional pages if needed 
 
The complaint should be submitted by the grievant and/or his/her designee as soon as possible but no 
locate than 30 calendar days after the alleged violation to: 
 

City of Acworth 
ATTN:  ADA Coordinator 

4415 Senator Russell Ave. 
Acworth, GA  30101 

lfasselt@acworth.org 
770-974-2032 

 

mailto:lfasselt@acworth.org
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Reasonable Modification, Services, and Activities- 
 

Access to Programs, Services, and Activities 
 
NON-DISCRIMINATION 
 
No person shall, on the grounds of race, color, or national origin, be excluded from 
participation, be denied the benefits of, or be subjected to discrimination under any City 
program or activity. 
 
INDIVIDUALS WITH DISABILITIES 
 
No qualified individual with a disability shall, by reason of such disability, be excluded from 
participation in or be denied the benefits of the services, programs, or activities of the City, or 
be subjected to discrimination by the City.  Nor shall the City exclude or otherwise deny equal 
services, programs, or activities to an individual because of the known disability of an individual 
with whom the individual is known to have a relationship or association. 
 
DEFINITION 
 
A “qualified individual with a disability” is an individual with a disability who, with or without 
reasonable modifications to rules, policies or practices, the removal of architectural, 
communication, or transportation barriers, or the provision of auxiliary aids and services, meets 
the essential eligibility requirements for the receipt of services or the participation in programs 
or activities provided by the City. 
 
REASONABLE MODIFICATION 
 
The City shall make reasonable modifications in policies, practices, or procedures when the 
modifications are necessary to avoid discrimination on the basis of disability, unless the City can 
demonstrate that making the modifications would fundamentally alter the nature of the 
service, program, or activity. 
 
COMMUNICATIONS 
 
The City shall take appropriate steps to ensure that communications with applicants, 
participants, and members of the public with disabilities are as effective as communications 
with others.  To this end, the City shall furnish appropriate auxiliary aids and services where 
necessary to afford an individual with a disability an equal opportunity to participate in, and 
enjoy the benefits of, a service, program, or activity conducted by the City.  In determining what 
type of auxiliary aid or service is necessary, the City shall give primary consideration to the 
requests of the individual with disabilities. 
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AUXILIARY AIDS AND SERVICES 
 
“Auxiliary aids and services” includes: 

1. Qualified interpreters, note takers, transcription services, written materials, assistive 
listening systems, and other effective methods of making aurally delivered materials 
available to individuals with hearing impairments  

2. Qualified readers, taped texts, audio recordings, brailed materials, large print materials, 
or other effective methods for making visually delivered materials available to 
individuals with visual impairments 

3. Acquisition or modification of equipment or devices 
4. Other similar services and actions. 

 
LIMITS OF REQUIRED MODIFICATION 
 
The City is not required to take any action that it can demonstrate would result in a 
fundamental alteration in the nature of a service, program, or activity or in undue financial and 
administrative burdens.  Any decision that compliance with its responsibility to provide 
effective communication for individuals with disabilities would fundamentally alter the service, 
program, or activity or unduly burden the City shall be made by the Assistant City Manager or 
other governing body after considering all resources available for use in funding and operating 
the program, service, or activity.  The decision shall be accompanied by a written statement of 
the reasons for reaching that conclusion. 
 
NOTICE 
 
The City shall make available to applicants, participants, beneficiaries, and other interested 
persons information regarding the provisions of Title II of the Americans with Disabilities Act 
(ADA) and its applicability to the services, programs, or activities of the City. The information 
shall be made available in such manner as the City ADA Coordinator finds necessary to apprise 
such persons of the protections against discrimination assured them by the ADA. 
 
CITY ADA COORDINATOR 
 
The City ADA Coordinator shall, in conjunction with designated Departmental ADA 
Coordinators, coordinate the City’s efforts to comply with and carry out its responsibilities 
under Title II of the ADA, including any investigation of any complaint communicated to it 
alleging its noncompliance or alleging any actions that would be prohibited under the ADA.  The 
City shall make available to all interested individuals the name, office address, and telephone 
number of the employee(s) so designated and shall adopt procedures for the prompt and 
equitable resolution of complaints alleging any action that would be prohibited under the ADA. 
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City of Acworth 
ADA Self-Evaluation Surveys 

 

 

Taken from the “ADA Best Practices Tool Kit for State and Local Governments” 

Chapter 2 Addendum: 

Title II Checklist 

 

(ADA Coordinator, Notice & Grievance Procedure) 

 
 

PURPOSE OF THIS CHECKLIST: This checklist is designed for use as an assessment of (1) 

the requirements and tasks of an ADA Coordinator, (2) the government entity’s provision 

of the ADA notice, and (3) the government entity’s ADA grievance procedures. 

MATERIALS AND INFORMATION NEEDED: To assess compliance with these 

administrative requirements, you will need: 

 a copy of the written position description for an ADA Coordinator, if applicable; 

 information about the procedures followed by the ADA Coordinator to ensure 

compliance with the ADA, how complaints are processed, and other tasks performed 

by the ADA Coordinator; 

 a copy of the written notice or notices used by the state or local government; and 

 a copy of the written grievance procedures used by the state or local government. 

 

ADA Coordinator 
 

1. Does the state or local government have an ADA Coordinator? All state and local 

governments with 50 or more employees are required to designate at least one responsible 

employee to coordinate ADA compliance. 
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    Yes, the state or local government has an ADA Coordinator. X 

    No, the state or local government does not have an ADA Coordinator but an ADA Coordinator is 

not required because the public entity has fewer than 50 employees, including all part-time and 

full-time employees. 

    No, the state or local government does not have an ADA Coordinator even though it has 50 or more 

employees. 

ACTIONS: 

 

If the local government has fewer than 50 employees, it is not required to have an ADA 

coordinator. HOWEVER, it is strongly recommended that an ADA coordinator be appointed. 

 

If the state or local government has 50 or more employees, it must have a designated ADA 

Coordinator. Any state or local government that does not have an ADA coordinator is in 

violation of federal law. An ADA Coordinator must be designated. 

2. Does the ADA Coordinator have the time and expertise necessary to coordinate the 

government’s efforts to comply with and carry out its responsibilities under the ADA? 

    Yes X 

 

    No 

3. Does the ADA coordinator actually carry out these duties? 

    Yes X Along with Departmental Assistant ADA Coordinators 

 

    No 

4. Does the ADA Coordinator investigate all complaints communicated to the government 

alleging that the government does not comply with the ADA? 

    Yes X 

 

    No 

5. Does the government make available to all interested people the name, office address, and 

telephone number of the ADA Coordinator? 

    Yes X 

 

    No 
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ACTIONS: 

If you checked “no” for any of the questions above, here are some steps you can take to improve 

the coordination of your ADA compliance: 

 Ensure that the ADA Coordinator has the time and expertise necessary to coordinate the 

government’s efforts to comply with and carry out its responsibilities under the ADA. 

 Ensure that the ADA Coordinator actually carries out these duties. 

 Ensure that the ADA Coordinator investigates all complaints communicated to the 

government alleging that the government does not comply with the ADA. 

 Make available to all interested people the name, office address, and telephone number of 

the ADA coordinator. 

 

Notice 
 

1. Does the state or local government make information available to the general public regarding 

the fact that the ADA applies to the services, programs, and activities of the government? 

    Yes X 

 

    No 

2. Does the state or local government use the Department of Justice’s model “Notice Under the 

Americans with Disabilities Act” or a similarly comprehensive notice? 

    Yes X 

 

    No 

3. Does the state or local government post this information in public areas or make it available in 

other ways as deemed necessary by the head of the government entity to inform people of the 

protections of the ADA? 

    Yes X 

 

    No 

4. Is the ADA notice available in alternate formats – i.e., large print, Braille, audio format, 

accessible electronic format (e.g., via email, in HTML format on its website)? 

    Yes X As necessary / requested 

 

    No 
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ACTIONS: 

If you checked “no” for any of the questions above, your office may be violating the requirement 

for providing notice. 

 Make information available to all interested members of the general public regarding the 

prohibition of discrimination against people with disabilities. 

 Consider using the Department of Justice’s model “Notice Under the Americans with 

Disabilities Act,” or use a similarly comprehensive notice. 

 Make this information available by posting it in common areas of public buildings, 

posting it on the government’s website, or otherwise disseminating it as necessary to 

inform the public of the ADA’s protections. 

 Make the ADA notice available in alternate formats. 

 

Grievance Procedures 
 

1. Does the state or local government have a grievance procedure? All state and local 

governments with 50 or more employees are required to adopt and publish grievance procedures 

providing for prompt and fair resolution of complaints of discrimination on the basis of 

disability. 

      Yes, the state or local government has a grievance procedure. X 

      No, the state or local government has fewer than 50 employees, including all part-time and full-

time employees, and is not required to have a grievance procedure. 

      No, the state or local government does not have a grievance procedure even though it has 50 or 

more employees. 

2. Does the local government use the Department of Justice’s model “Grievance Procedure under 

the Americans with Disabilities Act” or a similarly comprehensive grievance procedure (i.e., a 

grievance procedure for complaints made by any member of the public under the ADA related to 

any program, service, or activity)? 

     Yes X 

    No 

    No, Not applicable, no grievance procedure is required because the public entity has fewer than 50 

employees. 
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3. Is the grievance procedure available in alternate formats? 

    Yes X As necessary / requested 

 

    No 

ACTIONS: 
 

If the local government has fewer than 50 employees, it is not required to have a grievance 

procedure. HOWEVER, it is strongly recommended that a grievance procedure be adopted and 

published by all localities subject to title II of the ADA. 

 

If the state or local government has 50 or more employees, it must have a published grievance 

procedure. Any state or local government that does not have a grievance procedure is in violation 

of federal law. A grievance procedure must be adopted and published. 

 Consider using the Department of Justice’s model “Grievance Procedure under the 

Americans with Disabilities Act,” or use a similarly comprehensive grievance 

procedure. 

 Provide copies of your procedure in alternate formats upon request. 

 

 

Chapter 3 Addendum:  

Title II Checklist (With Responses) 

 

(General Effective Communication) 

 

PURPOSE OF THIS CHECKLIST: This checklist is designed for use as an assessment of a state 

or local government’s provision of effective communication. 

MATERIALS AND INFORMATION NEEDED: To assess compliance with the general 

effective communication requirements, you will need: 

 a copy of any policies or procedures related to providing sign language interpreters, oral 

interpreters, cued speech interpreters, notetakers, computer-aided transcription services, 

etc., when requested by members of the general public. If different departments have 

different policies, you should review each of the policies. 
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 a list of printed materials provided to the public by the locality and an indication of 

whether these materials are provided, upon request, in an accessible format, such as in 

large print, Braille, or audio recording. 

 a list of any videos or television programs produced by the locality and an indication of 

whether these videos or programs have captioning and audio descriptions. 

 a list of where teletypewriters (TTYs) are provided by the locality. 

 a copy of any training materials used in training government employees about providing 

effective communication to members of the general public whose disabilities affect 

communication. 

 

Interpreters (Sign Language, Oral, and Cued Speech) 

1. Does each department of your state or local government have a policy and procedures in place 

to deal with requests from the general public for sign language, oral, and cued speech 

interpreters? 

   Yes X (The City of Acworth uses “8 A Translations” for both the hearing impaired as well as 

for foreign language interpretation. They are qualified for service in court proceedings and serve 

our local court system as well). 

 

   No 

2. If policies and procedures are in place, do they: 

a.    Specify that sign language, oral, and cued speech interpreters can be obtained within a short 

period of time when necessary? (For example, when needed for hospital emergency rooms, 

interpreters should be available either in person or by using video relay systems within a 

reasonable period of time, 24 hours a day, 7 days a week – in this setting, reasonable usually 

means within an hour of a request. In non-emergency situations, a public entity can require 

reasonable advance notice for interpreter requests.) 

   Yes X (While we try to accommodate persons “on the spot”, our translations company cannot 

guarantee service without at least a 48 - 72 hour notice). 

 

   No 

b.    Make clear that it is generally inappropriate to request family members and companions of 

deaf persons to serve as sign language interpreters? 

   Yes X (We do give them this option as an alternative to waiting the 48 - 72 hours often 

required by our qualified interpreter). 

 

   No 
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c.    Specify that deaf persons requesting interpreters should not be charged for the cost of the 

interpreter? 

   Yes X 

 

   No 

d.    Specify that the public entity’s decision to deny an interpreter based on undue financial and 

administrative burden must be made after considering all resources available for use in funding 

the operation of the program and must be accompanied by a written statement of the reasons for 

reaching the conclusion? 

   Yes X (We will provide such disclosure) 

 

   No 

e. Specify that, in any instance where the provision of an interpreter would result in an undue 

financial and administrative burden, the entity will take any other action that would not result in 

an undue financial and administrative burden but would nevertheless ensure that the individual 

with a disability receives the benefits or services provided? 

   Yes X (We will provide such disclosure) 

 

   No 

3.    Does your state or local government have employees on staff who are qualified interpreters 

or have arrangements with one or more vendors to provide interpreting services when needed? 

   Yes X (Several alternative languages are spoken by City personnel, in addition to our 

translation service “8 A Translations”. 8 A Translations also provides sign language 

interpretation).  

 

   No  

4.    Have the employees who interact with the public been trained on the correct procedures to 

follow when a person requests an interpreter? 

   Yes X 

 

   No  
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5.    Review documentation and speak with agency personnel responsible for responding to 

requests for interpreter services. When requests for interpreters have been made in the past, were 

they granted: 

a.    For events such as meetings, interviews, hearings, medical appointments, court proceedings, 

and training and counseling sessions? 

   Yes X 

 

   No 

b.   Without the state or local government asking the individual who requested the interpreter 

charged to pay for the services? 

   Yes X 

 

   No 

 

 

ACTIONS: 

If you checked “no” to any of the questions above, these are red flags indicating that your state 

or local government may not be complying with the effective communication requirements of 

Title II of the ADA. 

 If your entity does not have policies and procedures on the provision of interpreters, they 

need to be established. 

 If your entity has policies and procedures, make sure they include the following 

provisions: 

 Sign language, oral, and cued speech interpreters can be obtained within a short 

period of time when necessary. In emergency situations, sign language 

interpreters will be available either in person or by using video relay systems 

within a reasonable period, 24 hours a day, 7 days a week – usually, within an 

hour of receiving the request. In non-emergency situations, sign language 

interpreters will be available when reasonable advance notice is provided. 

 Family members and companions of deaf persons will not be asked to serve as 

sign language interpreters. 

 Deaf persons requesting interpreters will not be charged or asked to pay for the 

cost of an interpreter. 
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 In situations where agency personnel believe that an undue financial and 

administrative burden may be involved, the decision to deny an interpreter will 

be made considering all funding available for the operation of the program. 

 Where undue financial and administrative burden is the basis for the denial of an 

interpreter, the agency will take any other action that would not result in an 

undue financial and administrative burden but would ensure that the individual 

with a disability receives the benefits or services provided. 

 Make the policy and procedures on the provision of interpreters available to your 

employees and the public by posting it on your entity’s website. 

 Train employees so they know the policies and the appropriate procedures to 

follow when they receive a request for an interpreter. 

 Make arrangements with vendors or hire employees so interpreters are available 

when needed. 

 

 

 

Other Auxiliary Aids and Services 

6.   Does your state or local government have policies and procedures in place to deal with 

requests from the general public for documents in Braille, large print, audio recording, and 

accessible electronic format (that is, an email or compact disc containing the document in plain 

text, word processing format, HTML or some other format that can be accessed with screen 

reader software)? 

   Yes X (We will implement within the next 60 days) 

 

   No 

7.   Does your state or local government have policies and procedures in place to deal with 

requests from the general public for note takers, computer-assisted real-time transcription 

services, and other auxiliary aids and services for providing effective communication? 

   Yes X 

 

   No 
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8.   Does your state or local government have the equipment or arrangements with vendors so it 

can provide written materials in alternative formats (e.g., Braille, large print, audio format, 

electronic format)? 

   Yes X (We will implement within the next 60 days) 

 

   No 

9.   Does your state or local government provide written materials in alternative formats when 

asked to do so? (For example, does your entity communicate with blind people by using Braille, 

large print, or email when asked to do so?) 

   Yes X 

 

   No 

10.   Does your state or local government give primary consideration to the requests of the 

person with a disability when determining what type of auxiliary aid or service to provide? 

   Yes X (Note: We mainly use e-mail, HTML documents in print, disk, or on our web-site, or a 

qualified sign language interpreter. If these do not meet the needs of the customer, we will 

provide Braille or other alternative devices as we reasonably can). 

 

   No  

 

11.   Does your entity ensure that all videos and television programs it produces and all videos it 

makes available to the public on its internet website are available with captioning and audio 

description? 

   Yes X 

 

   No 

 

 

 

ACTIONS: 

If you checked “no” for any of the questions above, your state or local government may not be 

providing effective communication. Consider taking the following steps: 
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 Ensure that policies and procedures are in place to provide auxiliary aids and services 

needed to ensure effective communications. Policies and procedures should address 

common requests, such as (1) making documents available upon request in Braille, 

large print, audio recording, and an accessible electronic format, and (2) providing note 

takers, computer-aided real-time transcription, assistance in reading and completing 

forms, and other common auxiliary aids and services. See the list of common auxiliary 

aids and services on page 3 of Chapter 3. 

 Ensure that your entity’s policies and procedures require decision makers to give primary 

consideration to the auxiliary aid or service requested by the person with a disability 

when deciding which auxiliary aid or service to provide. 

 Purchase equipment or make arrangements with vendors so that documents can be 

provided in alternative formats when requested. 

 Make all videos and television programs that your entity produces, distributes, or makes 

available to the public accessible to people with hearing and vision disabilities by 

providing captioning and audio description of important visual images, unless doing so 

would be a fundamental alteration of your program or impose an undue financial and 

administrative burden. 

 Train your entity’s employees who interact with the public so they know what to do when 

they receive a request for an auxiliary aid or service. 

 Publish your effective communication policy on the entity’s website in an accessible 

format so people with disabilities know about any reasonable advance notice 

requirements that your entity adopts. 

 Meet with people in your community who have different disabilities to find out how well 

your entity’s effective communication policies and procedures are working and to 

solicit suggestions for improvement. 

TTYs 

12. Where telephones are available to the public for making outgoing calls, are TTYs available 

for people with hearing and speech disabilities? 

   Yes 

 

   No X 

13. Does your state or local government handle calls placed using a Telecommunications Relay 

Service or a Video Relay Service in the same way as other telephone calls? 

   Yes X 

 

   No  
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ACTIONS: 

If you checked “no” for either of the questions above, your entity may be violating the 

requirement for providing equally effective telecommunication systems for people with hearing 

and speech disabilities. 

 Provide access to a TTY wherever telephones are available for making outgoing calls. 

 Provide written policies and training to employees who answer the telephone to ensure 

that incoming calls made through a relay service are handled as quickly and effectively 

as other calls. 

 Meet with deaf people in your community to find out their experiences when using a 

relay service to call your entity. 

 

 
 

Chapter 4 Addendum: 

Title II Checklist 

 

(9-1-1 and Emergency Communications Services) 

 
 

PURPOSE OF THIS CHECKLIST: This checklist is designed to identify common 

problems with the accessibility of a state or local government’s 9-1-1 and 

emergency communications services. 
 
 

MATERIALS AND INFORMATION NEEDED: To identify common problems in 

complying with the effective communication requirements for 9-1-1 and emergency 

communications services, you will need: 

 a written description of equipment used by 9-1-1 and other emergency 

communications services (e.g., police, fire, ambulance, poison control) and 

how that equipment handles TTY calls; 
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 a copy of any policies or procedures regarding how your emergency 
communications services handle silent, open line calls; 

 a copy of any materials used in training emergency communications call takers 

about TTYs and the handling of TTY calls and information about the frequency 
of such training; 

 a copy or description of your emergency communications service’s policy 

regarding maintenance and back-up of TTY equipment and the policy 

regarding maintenance and back-up of equipment for handling standard voice 
telephone calls; 

 a copy of your emergency communication service’s policy regarding testing of 

TTY equipment and the handling of TTY calls and policy regarding testing of 

standard voice call-taking equipment and the handling of standard voice calls; 

 the results of unannounced test calls made to your emergency communications 

services telephone number with a TTY; 

 statistics for response time to standard voice calls as compared to TTY calls 

received by the service (if you cannot identify which emergency calls were 
TTY calls, use the response time for unannounced TTY test calls); and 

 feedback from meetings with community members who are deaf, are hard-of-

hearing, and have speech disabilities to find out about their experiences in 

contacting 9-1-1 and emergency communications services and to keep abreast 

of the communication technology individuals with these disabilities will have 

available when they attempt to access emergency services when at home or 

away. 

 

TTY-Compatible Equipment 

1. Do you have a TTY or TTY-compatible equipment at every emergency 

communications services call-taking position? 

   Yes X 

 

   No 
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2. Do you have procedures for maintaining TTYs and TTY-compatible 

equipment that are as effective as the maintenance procedures for voice 

telephone equipment? 

   Yes X 

 

   No    

3. If you have a plan for back-up equipment in case of equipment malfunctions, 

telephone line malfunctions, or power failure, does that plan cover TTY calls and 

equipment ? 

   Yes 

 

   No X 

 

ACTIONS: 

If you checked “no” to any of the preceding questions, your office may be violating 

the requirement for providing equally effective emergency communications services. 

 Ensure that a working TTY or TTY-compatible equipment is provided at every 

emergency communications position. 

 Develop procedures for maintaining TTYs and TTY-compatible equipment that 

are as effective as the maintenance procedures for voice telephone 
equipment. 

 If you have a plan for back-up equipment in case of equipment malfunctions, 

telephone line malfunctions, or power failure, ensure that the plan covers 

TTY calls and equipment. 

 

Equal Access 

4. Is the response time of the telephone emergency services provided for TTY users 

equal to the response time of the services provided to others? 

   Yes X 

 

   No 
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5. Is the response quality of the telephone emergency services provided for TTY users 

equal to the response quality of the services provided to others? 

   Yes X 

 

   No 

6. Are the hours of operation of the telephone emergency services provided for TTY 

users equal to the hours of operation of the services provided to others? 

   Yes X 

 

   No 

7. If the telephone emergency services provide additional features (such as automatic 

number identification, automatic location identification, automatic call distribution), 

are the features provided to TTY users equal to the features provided to others, 

whenever feasible? (Feasibility should be determined based on the availability of 

technology in the marketplace to perform the function for communications received 

from TTY users.) 

   Yes X 

 

   No 

8. Do call takers respond to each silent, open line call by querying the line with a 

TTY? 

   Yes X 

 

   No 

9. Can all call takers easily switch back and forth between TTY mode and voice mode 

during a call? 

   Yes X 

 

   No 
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ACTIONS: 

If you checked “no” for any of the questions above, your office may be violating the 

requirement for providing equally effective emergency communications services. 

 Ensure that telephone emergency services provided for TTY users are equal in 

response time to services provided to others. 

 Ensure that telephone emergency services provided for TTY users are equal in 
response quality to services provided to others. 

 Provide telephone emergency services to TTY users during the same hours of 
operation as services provided to others. 

 Ensure that telephone emergency services provided for TTY users are equal in 

all other features offered (including automatic number identification, 

automatic location identification, automatic call distribution, etc.). 

 Ensure that call takers respond to each silent, open line call by querying the line 
with a TTY. 

 Ensure that all call takers can easily switch back and forth between TTY mode 

and voice mode during a call. 

 

Training 

10. Is TTY training mandatory for all emergency communications services personnel 

who may have contact with individuals from the public who have hearing or speech 

disabilities? 

   Yes X 

 

   No 

11. Do telephone emergency services require or offer refresher training for TTYs at 

least as often as they require or offer training for voice calls, and at least every six 

months? 

   Yes X 

 

   No 
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ACTIONS: 

If you checked “no” to either of the questions above, your office may be violating the 

requirement for providing equally effective emergency communications services. 

 Make TTY training mandatory for all personnel who may have contact with 

individuals from the public who have hearing or speech disabilities. 

 Ensure that telephone emergency services require or offer refresher training for 

TTYs at least as often as they require or offer training for voice calls, and at 

least every six months. 

 

 

 

Testing 

12. Do you test your telephone emergency services to ensure direct, equal access for 

people using TTYs? 

   Yes X 

 

   No 
 

ACTIONS: 

If you checked “no,” your office may be violating the requirement for providing 

equally effective emergency communications services. 

 Conduct unannounced tests to all call-taking positions and all call takers using 
both silent, open line calls and calls transmitting TTY tones. 

 Keep records of the results of all test calls. Include the date and time of each 

call, identification of the call-taking position, whether the call was silent or 

transmitted tones, whether the caller received a TTY response and the 

content of the response, the time elapsed and the number of rings from the 

initiation of the TTY call until the call taker responded by TTY, and whether 

the call was processed according to your standard operating procedures. 
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Chapter 5 Addendum: 

Title II Checklist 

 

(Website Accessibility) 

 
 

PURPOSE OF THIS CHECKLIST: This checklist is designed for use in conducting 

a preliminary assessment of the accessibility of your agency’s website. The goal is 

to review your website and your agency’s website policies and procedures and see if 

there are red flags alerting you to ADA accessibility concerns.  
 

MATERIALS AND INFORMATION NEEDED: To assess the accessibility of your 

website you will need: 

 If already created, a copy of your Website Accessibility Policy. 

 Information describing specific actions taken to make your existing website 
accessible to people with disabilities. 

 Information about website accessibility training taken by staff and/or 
contractors responsible for developing and posting webpages and content. 

 Information about any procedures used to obtain input from people with 

disabilities regarding the accessibility of your website. 

 Any input provided by people with disabilities about their experiences 
accessing your website. 

 The assistance of your website manager. 

 

Assessing Current Webpages and Content on Your Website 

This section will help you determine if your website has some of the most common 

accessibility problems. It will not identify all website accessibility problems.  
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1.   Does the top of each page with navigation links have a “skip navigation” link? 

(This feature directs screen readers to bypass the row of navigation links and start at 

the webpage content, thus enabling people who use screen readers to avoid having to 

listen to all the links each time they move to a new page.) 

   Yes 

 

   No X 

This is something we can implement.  Anticipated completion date is 2014. 

2.    Do all links have a text description that can be read by a screen reader (not just a 

graphic or “click here”)? 

   Yes 

 

   No X 

This is something we can implement.  Anticipated completion date is 2014. 

3.   Do all of the photographs, maps, graphics and other images on the website 

currently have HTML tags (such as an “alt” tag or a long description tag) with text 

equivalents of the material being visually conveyed? 

   Yes 

 

   No 

Some of them are, and others aren’t.  This is something we can implement.  

Anticipated completion date is 2014. 

4.   Are all of the documents posted on your website available in HTML or another 

text-based format (for example, rich text format (RTF) or word processing format), 

even if you are also providing them in another format, such as Portable Document 

Format (PDF)? 

   Yes 

 

   No X 

We are implementing new software online, and this may or may not have an effect 

on how most documents are posted. 
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5.    If your website has online forms, do HTML tags describe all of the controls 

(including all text fields, check boxes, drop-down lists, and buttons) that people can 

use in order to complete and submit the forms? 

   Yes 

 

   No 

 

   N/A 

This is unknown since we use a third party for forms.  However, we are currently in 

the process of replacing our ERP software, and this will affect forms on our website 

(i.e. the current vendor will be replaced).  We will have to revisit after 

implementation of the new software. 

6.    If your website has online forms, does the default setting in drop-down lists 

describe the information being requested instead of displaying a response option (e.g., 

“your age” instead of “18 - 21”)? 

   Yes 

 

   No 

 

   N/A X 

7.   If a webpage has data charts or tables, is HTML used to associate all data cells 

with column and row identifiers? 

   Yes 

 

   No 

 

   N/A X 

8.    Do all video files on your website have audio descriptions of what is being 

displayed to provide access to visually conveyed information for people who are blind 

or have low vision? 

   Yes 

 

   No X 

 

   N/A 
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9.    Do all video files on your website have written captions of spoken 

communication synchronized with the action to provide access to people who are deaf 

or hard of hearing? 

   Yes 

 

   No X 

 

   N/A 

 

10.    Do all audio files on your website have written captions of spoken 

communication synchronized with the action to provide access to people who are deaf 

or hard of hearing? 

   Yes 

 

   No X 

 

   N/A 

11.    Have all webpages been designed so they can be viewed using visitors’ web 

browser and operating system settings for color and font? 

   Yes X 

 

   No 

Website Accessibility Policy and Procedures 

This section will help you identify potential problems with the ongoing process of 

ensuring website accessibility 

12.    Do you have a written policy on website accessibility? 

   Yes 

 

   No X 

This is something we can implement.  Anticipated completion date is 2014. 
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13.    Is the website accessibility policy posted on your website in a place where it can 

be easily located? 

   Yes 

 

   No X 

 

   N/A 

This is something we can implement.  Anticipated completion date is 2014. 

14.    Have procedures been developed to ensure that content is not added to your 

website until it has been made accessible? 

   Yes 

 

   No X  

This is something we can implement.  Anticipated completion date is 2014. 

15.    Does the website manager check the HTML of all new webpages to confirm 

accessibility before the pages are posted? 

   Yes 

 

   No X  

This is something we can implement.  Anticipated completion date is 2014. 

16.    When documents are added to your website in PDF format, are text-based 

versions of the documents (e.g., HTML, RTF, or word processing format) added at the 

same time as the PDF versions? 

   Yes 

 

   No X 

 

  We will review this and make needed changes after implementation of the new   

software. 
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17.    Have in-house staff and contractors received information about the website 

accessibility policy and procedures to ensure website accessibility? 

   Yes 

 

   No X 

 

   N/A 

18.   Have in-house and contractor staff received appropriate training on how to 

ensure the accessibility of your website? 

   Yes X 

 
   No 

Online training and research only. 

19.    Have in-house and contractor staff who create web content or post it on your 

website received copies of the Department of Justice’s technical assistance document 

“Accessibility of State and Local Government Websites to People with Disabilities”? 

   Yes X 

 
   No 

Anything on our website can be delivered in digital format. 

20.    If your website contains inaccessible content, is a specific written plan including 

timeframes in place now to make all of your existing web content accessible? 

   Yes 

 

   No X 

 

   N/A - website is completely accessible 
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21.    Have you posted on your website a plan to improve website accessibility and 

invited suggestions for improvements? 

   Yes 

 
   No X 

22.    Does your website home page include easily locatable information, including a 

telephone number and email address, for use in reporting website accessibility 

problems and requesting accessible services and information? 

   Yes 

 

   No X 

This is something we can implement.  Anticipated completion date is 2014. 

23.    Do you have procedures in place to assure a quick response to website visitors 

with disabilities who are having difficulty accessing information or services available 

via the website? 

   Yes X 

 
   No 

Notes will be made on the home page of our website with a contact name and phone 

number for the individual to speak with to get information and services. 

24.    Have you asked disability groups representing people with a wide variety of 

disabilities to provide feedback on the accessibility of your website? (Note: Feedback 

from people who use a variety of assistive technologies is helpful in ensuring website 

accessibility.) 

   Yes X 

 
   No 

The ADA Coordinator has spoken to individuals who have reviewed the website and 

given input. 
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25.   Have you tested your website using one of the products available on the Internet 

to test website accessibility? (Note: Products available for testing website accessibility 

include no-cost and low-cost options. These products may not identify all accessibility 

issues and may flag issues that are not accessibility problems. However, they are, 

nonetheless, a helpful tool in improving website accessibility.) 

   Yes X 

 
   No 

26.    Are alternative ways of accessing web-based information, programs, activities, 

and services available for people with disabilities who cannot use computers? 

   Yes X 

 

   No 

Anything on our website can be delivered in digital format. 

 

 

 

Please note - The City of Acworth is currently implement two separate pieces of 

software which will impact the way a lot of the content of our website will be 

delivered in regards to documents and downloads.  While we can implement most, if 

not all, of the ADA requirements over time, some of these questions cannot be 

answered until after the implementation of the new software.  At that time, we can 

review all of our policies and procedures move forward from there for complete 

ADA compliance. 

 

 

 

ACTIONS: 

If the answer to any of the above questions is “No,” there may be accessibility 

problems with your website. Here are some steps to take to ensure that your website – 

and the programs and services offered on it – are accessible to people with disabilities. 

 Establish a policy that your webpages will be accessible and create a process 
for implementation.  
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 Check the HTML of all new webpages. Make sure that accessible elements are 
used, including “alt” tags, long descriptions, and captions, as needed. 

 Ensure that your webpages are designed in a manner that allows them to be 

displayed using a visitor’s own settings for color and fonts.  

 If images are used, including photos, graphics, scanned images, or image maps, 

make sure to include text equivalents for them, using “alt” tags and/or long 

descriptions for each. Ensure that the text equivalents convey the meaningful 

information presented visually by the image.  

 If you use online forms and tables, make those elements accessible. 

 Ensure that videos appearing on your website include appropriately 

synchronized audio description and captions. 

 When posting new documents on the website, always provide them in HTML 

or another text-based format (even if you are also providing them in another 

format, such as PDF). If documents are provided in both formats, provide 

both formats at the same time so people with disabilities have the same 
degree of access as others.  

 Develop a plan for making your existing web content accessible, including 

specific steps and timeframes. Describe your plan on an accessible webpage 

that can be easily located from your home page. Encourage input on 

accessibility improvements, including which pages should be given high 

priority for change. Let citizens know about the standards or guidelines that 

are being used to provide accessibility. Make accessibility modifications to 
the more popular webpages on your website a priority. 

 Ensure that in-house staff and contractors responsible for webpages and 

webpage content development are properly trained on your web accessibility 

policy and procedures. 

 Provide a way for visitors to request accessible information or services and 

provide feedback about accessibility problems by posting a telephone 

number and email address on your home page. Establish procedures to assure 

a quick response to people with disabilities who use this contact information 
to access web-based information or services.  
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 Periodically enlist people with a variety of disabilities to test your webpages for 

accessibility and ease of use; use this information to increase your website 

accessibility.  

 Consider using one of the no-cost or low-cost resources available on the 

Internet to test the accessibility of your website. (Please note, however, that 
these products may not identify all accessibility problems on your website.)  

 Ensure that alternative means are available for people with disabilities who are 

unable to use computers to access information, programs, and services that 

are normally provided on your website.  

 
 

Chapter 6 Addendum: 

Title II Checklist 

 

(Curb Ramps and Pedestrian Crossings) 

 
 

PURPOSE OF THIS CHECKLIST: This checklist is designed to help you conduct a 

preliminary assessment to determine if your entity is in compliance with the 
requirements for curb ramps at pedestrian crossings under Title II of the ADA. 

By using the checklist, you can determine if there are any red flags indicating that 

your entity may not be in compliance with Title II requirements. It also outlines steps 

you can take to come into compliance with Title II requirements for providing curb 

ramps at pedestrian crossings if you identify compliance problems. 
 

MATERIALS AND INFORMATION NEEDED: To determine if your entity is in 

compliance with the ADA requirements for curb ramps at pedestrian crossings, you 

will need: 

 The written policies and procedures and the contracts and specifications that 

your government entity has used since January 26, 1992, relating to the 

construction, alteration, and repair of highways, streets, roads, sidewalks, 
pedestrian crossings, and curb ramps. 
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 Your entity’s long-range plan for the construction, alteration, and/or repair of 
highways, roads, streets, sidewalks, pedestrian crossings, and curb ramps. 

 The written procedures your entity uses to evaluate requests for installation of, 

or modifications to, curb ramps. 

 Any standard curb ramp designs and specifications that your entity, or 

contractors working for your entity, have used since January 26, 1992. 

 Written policies and procedures your entity uses to ensure that the accessibility 
of curb ramps at pedestrian crossings is maintained. 

 A list of the pedestrian crossings constructed by or on behalf of your entity 

since January 26, 1992. To assist you in identifying systemic problems, it 

would be helpful for you to know, for each of these pedestrian crossings, the 

date when construction commenced, the name of the firm or individual that 

designed the pedestrian crossing, and the name of the contractor who did the 

construction.  

 A list of the pedestrian crossings altered by or on behalf of your entity since 

January 26, 1992. Pedestrian walkways and roadways should generally be 

considered altered if they have been resurfaced since January 26, 1992. Curb 

ramps adjacent to those pedestrian walkways and roadways should also be 

considered altered. Filling a pothole should not be considered an alteration. For 

each of the pedestrian crossings that were altered, to assist you in identifying 

systemic problems, it would be helpful for you to know the date when the 

alteration occurred, the name of the firm or individual that performed design 

work, if any, for the alteration and the name of the contractor who performed 
the alterations.  

 Copies of the Curb Ramps survey instructions and form that will be released in 

the next installment of this Tool Kit for yourself and everyone who will assist 

you in surveying your entity’s curb ramps. You will also need survey tools for 

each survey team, including a metal measuring tape, a level, and a camera. A 
clipboard to hold survey forms can also be helpful. 

 Copies of any feedback received from people with disabilities about the 

accessibility of your pedestrian crossings.  

You may need the assistance of personnel responsible for overseeing highway, street, 

road, and sidewalk maintenance to assist you in completing the checklist. 
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Evaluating Compliance with the Requirements for Curbs at Pedestrian 

Crossings 

Review the policies, procedures, and contracts your entity has used relating to the 

construction, alteration, and repair of curb ramps. If your entity does not have written 

policies and procedures, you will need to interview the appropriate employees to find 

out what policies and procedures your entity has followed. 

 

1.   Since January 26, 1992, has your entity implemented policies and procedures to 

ensure that curb ramps or other sloped surfaces were provided wherever walkways 

intersected curbs whenever your entity constructed or altered highways, streets, roads, 

pedestrian crossings (including traffic islands), and sidewalks? (For purposes of 

answering this checklist, alteration generally includes paving, repaving, and 

resurfacing but does not include normal maintenance, such as filling potholes.) 

   Yes  

 

   No X Such Policy will be implemented within 90 days. 

2.   Since January 26, 1992, has your entity implemented policies and procedures to 

ensure that curb ramps at pedestrian crossings were constructed and altered in 

compliance with either the ADA Standards for Accessible Design or the Uniform 

Federal Accessibility Standards? 

   Yes X This is standard operating procedures for our Public Works Dept. 

 

   No 

3.   Review any standardized curb ramp designs and specifications that your entity has 

used since January 26, 1992. To determine compliance, use the requirements outlined 

in Chapter 6 of this Tool Kit. Are the designs ADA-compliant? (If you do not have 

experience reviewing design and specification documents, you may find it helpful to 

obtain assistance from personnel who work in your highway or public works 

department.) 

   Yes X 

 

   No 
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4.   Survey a sample of the pedestrian crossings on portions of highways, streets, and 

roads that were constructed by or on behalf of your entity after January 26, 1992, and 

a sample of the curb ramps at pedestrian crossings on portions of highways, streets, 

and roads that were altered after January 26, 1992. In selecting your samples, make 

sure that you have a representative selection of pedestrian crossings constructed and 

altered at different time periods between January 26, 1992, and the present as well as 

curb ramps constructed and altered by a variety of different contractors and located in 

different areas of your community. To conduct the surveys, use the Curb Ramps 

survey instructions and Curb Ramps survey form that will be released in the next 

installment of this Tool Kit. 

a.   Do all curbs where sidewalks and walkways intersect with roads, streets, or 

highways have curb ramps that allow people with disabilities to go from the sidewalk 

on one side of the vehicular way across any traffic islands with curbs to the sidewalk 

on the opposite side? 

   Yes X The vast majority do; those that do not are noted in Acworth’s Transition 

Plan. 

 

   No 

b.   Are all of these curb ramps free of accessibility problems (which would only be 

the case if you answer “Y” or “n/a” to all the questions on the Curb Ramps survey 

form when you conduct your survey)? 

   Yes 

 

   No X 

5.    Has your entity performed an evaluation of its pre-ADA pedestrian crossings to 

identify the locations where curb ramps need to be constructed to provide program 

access for people with disabilities? (This survey may have occurred when your entity 

performed a self-evaluation and developed a transition plan.) 

   Yes X Will Complete within the next 90 days. 

 

   No 
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6.    If the answer to Question #5 is “Yes,” has your entity been implementing those 

curb ramp installations as it implements its long-range plan for streets and sidewalks? 

   Yes X 

 

   No 

 

   N/A 

7.   Does your entity seek input from people with disabilities with respect to its plans 

for the construction and alteration of highways, streets, roads, sidewalks, and 

pedestrian crossings? 

   Yes 

 

   No X We have not requested their input but require such to be accessible 

throughout. 

 

   N/A 

8.    Does your entity have a mechanism that people with disabilities can use to 

request the installation or repair of a curb ramp? 

   Yes X any such request would be honored without question. 

 

   No 

9.    If your answer to Question #8 is “Yes,” does your entity also have procedures to 

ensure that such requests are given priority when your entity plans and implements the 

construction and alteration of streets, roads, highways, sidewalks, and pedestrian 

crossings? 

   Yes X Again, curb ramps are required for all new construction within all rights of 

ways that Acworth controls. 

 

   No 

 

   N/A 
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ACTIONS: 

If you answered “No” to any of these questions, it is likely that your entity needs to 

take some steps to comply with the ADA requirements for curb ramps at pedestrian 

crossings. The steps needed will depend on whether the problems identified relate to 

new construction, alterations, the accessibility of pre-ADA pedestrian crossings, or 

the maintenance of accessibility. 

 Identify the newly constructed and altered pedestrian crossings that are 

inaccessible and incorporate them into your entity’s long-range plan for 
streets and sidewalks. 

 Implement written policies and procedures to ensure that newly constructed and 
altered pedestrian crossings are accessible from this point forward. 

 Implement written policies and procedures to ensure that, whenever streets, 

roads, and highways are altered or resurfaced, curb ramps are installed at 
pedestrian crossings. 

 Review any standardized designs your entity uses for the construction of curb 
ramps and change them, if necessary, to comply with ADA requirements. 

 Assess the extent to which your entity has compiled with ADA requirements 

for providing curb ramps at pedestrian crossings and transportation stops. To 

survey curb ramps in your community, use the Curb Ramps survey form and 
instructions that will be released in the next installment of this Tool Kit.  

 Evaluate the accessibility of your pre-ADA pedestrian crossings and, using the 

results of that evaluation, develop a long-range plan to improve their 

accessibility. In formulating your long-range plan, give priority to 

accessibility modifications in the following order: those serving or in close 

proximity to local government facilities, bus stops and other transportation 

services, public accommodations, business districts, and residential areas 

where requests for curb ramps or other accessibility modifications have been 

made. 

 Get input from people with disabilities on your long-range plan for improving 
the accessibility of pedestrian crossings. 

 Make sure that requests by people with disabilities for the installation and 

repair of curb ramps are incorporated into your long-range action plan for 
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improving the accessibility of pedestrian crossings. Such requests can help 
you identify locations that pose access problems for people with disabilities. 

 Finally, as part of your review of your state or local government’s buildings 

and programs, don’t forget to look at the pedestrian routes from accessible 

parking spaces and transportation stops to the accessible entrances to your 

facilities. Determine where curb ramps need to be installed. Include these 

curb ramps as a top priority in your long-range action plan to improve the 
accessibility of pedestrian crossings. 

 


